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Wisconsin TEPP Information for Professionals Request:
Letter of Recommendation for TEPP Application

One of your clients, students, or patients (applicant) is applying to receive a benefit from The Telecommunications Equipment Purchase Program (TEPP) via the State of Wisconsin (https://psc.wi.gov/Pages/ForConsumers/TEPP.aspx).  This program can provide the applicant with both a new iPad and our next-generation AAC application called TippyTalk for a co-payment of $100. The co-payment is paid by the parent if they meet the criteria.
Along with the application, parents must have a professional such as yourself provide a letter of recommendation for their child to receive the benefit.
Please include all the following information in your letter to ensure the applicant  qualifies:
· The applicant is 3 years or older. (The child can be a few months shy of age 3).
· The applicant is nonverbal or has a significant speech impediment.
· In your opinion, the applicant’s speech impairment prevents them from using telecommunications. (They can’t send or receive communication by phone or text.)
· The applicant does have the ability to use picture-based communication.

Using the above criteria, your letter should do three things:
1. Describe the applicant’s speech impairment and related diagnoses and how these impact general ability to communicate.
2. Mention that the equipment (iPad and TippyTalk speech app) will allow them access to the telecommunications network.
3. Mention the impact a speech device will have on the applicant, their family and friends.

Sample Letters - Please feel free to customize as appropriate. Please include letterhead logo if appropriate and sign. 
(Example #1)
To Whom it May Concern:
This letter is regarding Tim Smith and his communication abilities. Tim is six years old and has a diagnosis of Autism and presents with significant communication challenges. He demonstrates expressive and receptive language delays. Tim uses a variety of methods in his communication attempts with verbal single or double-word speech, gestures, and picture-based boards. Due to his modes of communication, Tim is not able to effectively communicate his wants and needs across different communication environments, which can result in miscommunication or frustration. Tim has a very limited spoken vocabulary and using the phone is very difficult. Therefore, we are recommending an iPad, and the TippyTalk app to provide Tim with a means to communicate over the telecommunication network. Tim could benefit from a device to augment his functional communication skills and the simple interface on TippyTalk would allow him to do so. He will be able to select images that will assemble simple phrases to produce a message to be sent electronically to others.
(Example #2)
To Whom it May Concern:
This letter is regarding Lucy Smith and her communication abilities. Lucy has a diagnosis of Down Syndrome and presents with significant communication challenges and cognitive delays. Lucy uses a variety of methods to communicate such as gestures, ASL, low tech AAC boards, and verbal speech. The TippyTalk app does not require Lucy to have the cognitive ability to read or form sentences, the application creates all language for the user through images, which are then sent in a text to the selected person. This tool will allow Lucy to send telecommunication, in the form of text through images, and receive telecommunication in the form of text, image, and voice responses. Working with a 3-step approach of Agent, Action, and Object within the images is an approach that will allow Lucy to find success communicating. We are requesting an iPad tablet and TippyTalk app to provide Lucy with an alternative means of communication over the phone. Lucy’s comprehensibility (i.e. percentage of spoken words understood) to unfamiliar listeners is less than 25%, but she has a sufficient understanding of vocabulary - thus using a phone is difficult. Lucy is a social person who loves to exchange smiles and hand gestures with everyone she encounters. The reason for choosing the TippyTalk app is to provide Lucy with the same communication options her peers are using. The application will allow her to connect with her friends and family instantly, allowing Lucy to have more autonomy in her communication.

Please send the letter of recommendation to Tammy@accessible-tech.org. This is the quickest and easiest way to help streamline the process.

Please contact us if your client, student, or patient does not meet the criteria and we will inform the parent. If you have any questions, please email us at Tammy@accessible-tech.org or call 720-710-8767.

To learn more about TippyTalk and how it will benefit your client/student/patient, please visit our website at www.tippytalk.com or contact us.
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